EXO AUTOMOTIVE SPA UNIPERSONALE WEBSITE GENERAL TERMS AND CONDITIONS OF USE
PRIVACY POLICY
Preamble
This website is governed by the terms and conditions set forth hereunder.
These terms and conditions shall be binding on the user, so you should read them carefully. If you do not wish
to accept these terms and conditions, you should simply exit the Website.
By visiting this Website, the user unconditionally accepts the following terms and conditions, including the
privacy policy (see below).
EXO Automotive Spa Unipersonale may modify, at its own discretion, at any time and without notice, these

terms and conditions. The user agrees to review the terms and conditions periodically before accessing the

website. Access to the website after such changes shall be deemed as full and unconditional acceptance of

the modified General Terms and Conditions. If, on the pages of the website, content is featured or goods and

services are offered subject to specific terms and conditions as stated on those pages, said terms and

conditions shall prevail over these general conditions.

The user may receive invitations to visit this web page again to check the updates and/or amendments made
to these terms and conditions of use.

This Website is for entertainment, also on-line, information on products and/or services, promotional,
commercial, and advertising purposes of EXO Automotive Spa Unipersonale.

The website and its content can be used for personal use only, with the prohibition of any direct or indirect
commercial purposes, provided that copyright ownership details are maintained intact and the content is not

modified in any way.

Registered Trademarks and Copyrights

EXO Automotive Spa Unipersonale reserves all rights to the contents of this website, including graphics and
layouts, technical documentation and manuals, images, video, photographs, registered trademarks, logos,
products, advertising, domain names, application software, company names, enterprises and signs, etc.,
which are protected by the current national and international copyright and industrial property laws.
Therefore it is forbidden to reproduce, copy, in whole or in part (if not for private, personal, and non-
commercial use), publish, transmit, modify in whole or in part, download, send, distribute or sell the material
contained in this Website.

The above prohibitions shall not apply to printing, downloading, and viewing portions of website content
provided it is for personal use only and not for commercial use and provided that the material in question is
not modified in any way and all information related to intellectual and/or industrial property rights is
maintained as it appears in the website.

No right, title, or interest shall be transferred to you as a result of any downloading and/or copying of the
material referred to above.

In particular, the logo and the wording “EXO Automotive Spa Unipersonale©” are the exclusive property of

EXO Automotive Spa Unipersonale; therefore, it is prohibited to register the "EXO Automotive Spa

Unipersonale ©” trademark in any top-level




domain. It is also forbidden to reproduce, distribute, publish, transmit, modify, in whole or in part, sell or use
in any other way the above material.

We would like to inform you that the website may provide links to third party websites (the links have the sole
purpose of facilitating user navigation without there being any relation between the website content and that
of a third party), trademarks, domain names, company names, enterprises, and signs owned by third parties
cooperating with EXO Automotive Spa Unipersonale, which shall enjoy the same protection as EXO
Automotive Spa’s distinctive signs, pursuant to the applicable national and international regulations on the

matter.

EXO Automotive Spa Unipersonale would like to note that it is absolutely forbidden to use any distinctive
signs owned by EXO Automotive Spa Unipersonale as meta tags and/or any html command language which,
even though they do not enable the display or formatting of a given command, they do provide, however,
instructions to electronic agents or search engines to increase the accessibility of a website other than those
belonging to EXO Automotive Spa Unipersonale.

Linking and Framing
It is forbidden to create hypertext links to the home page of the website currently accessible via the web

address www.exoautomotive.com or any other page within the website without prior authorization, in writing,

by EXO Automotive Spa Unipersonale.

If, however, the user desires to create a hypertext link on their website to the home page, a written request to
do so must be sent by registered letter with return receipt to: EXO Automotive Spa Unipersonale, Via S.
Marco 11/C int.69, 35129 Padova.

EXO Automotive Spa Unipersonale expressly prohibits any specific links which redirect the user to any page
within the website without first passing through the home page (“deep linking”) and also prohibits any
automatic link (“inline linking”) which allows the user to automatically view images from the website in a
specific space. Furthermore, framing is prohibited which allows a page of one website to appear in a page of
another website where the content of said page instead of opening in a new browser window appears within
a frame designed for that purpose.

The violation of the foregoing provisions of this article constitutes unlawful conduct also in respect

of unfair completion laws, governed by applicable laws.

Exclusion of guarantees and limitation of liability

All content published on the website is provided for general information purposes only. EXO Automotive Spa
Unipersonale makes no guarantees to its accuracy or completeness and reserves the right to modify and
update such information without prior notice.

EXO Automotive Spa Unipersonale shall not be held liable for any direct or indirect damages, including loss
of earnings, resulting from using or impossibility of using the website and its content, or websites linked

to it directly or indirectly, as well as any omissions or errors.


http://www.exoautomotive.com/

Severability
If any provision of these General Terms and Conditions of Use is deemed unlawful, void, or unenforceable
for any reason whatsoever, the relevant provisions shall be deemed severable from the remaining

provisions, without affecting the validity and enforceability of the remaining provisions.

Information on this website’s Privacy Policy

This document sets forth the Privacy Policy for this website and may be subject to updates.

Purpose of this notice
The purpose of this page is to describe the website management procedures with respect to the processing

of personal data of website users.

This notice, which is made available, also in accordance with Art. 13 - 14 of Regulation (EU) 2016/679, to
anyone interacting with EXO Automotive's web services, accessible via Internet at the address: http://

www.exoautomotive.com which is the home page of the EXO Automotive Spa Unipersonale website.

This "Privacy Policy" can be modified over time - also due to the enforcement of new sectoral
standards, to the update or supply of new services, or in case of technological innovations - it is
recommended to the visitors of this page to refer to it now and then.

The notice applies to the EXO Automotive Spa Unipersonale website and not to any other websites which the

user may visit through hyperlinks.

The personal data voluntarily made available by the user to EXO Automotive will be collected and used:

a) to send information and promotional communications, also of a commercial nature, advertising material and/
or offers for goods and services, by post, internet, telephone, e-mail, MMS, SMS from lItaly or abroad
(including Non-EU countries);

b) to send newsletter/s requested by the user;

c) for the purpose of market and statistical research and studies.

Data controller

Data concerning identified or identifiable subjects may be processed following consultation of this website.
The data controller is EXO Automotive Spa Unipersonale, with registered office in Via S. Marco no. 11/c
int. 69 35129 Padova, tel. +39 049 7449970 fax +39 049 7449971. and/or e-mail info@exoautomotive.it



Data processing venue

The data processing tasks related to the web-based services of this website shall take place in the above-
mentioned registered office of EXO Automotive Spa Unipersonale and shall only be performed by personnel
assigned to processing operations, or occasionally by appointed persons involved in maintenance
operations.

No data resulting from the web-based service shall be communicated or distributed.

The personal data provided by users who forward requests for informative material (bulletins, CD-ROMs,
newsletters, catalogues, annual reports, answers to questions, documents and procedures, etc.) are used
for the sole purpose of providing the service or assistance requested.

The user shall be entitled to exercise the rights referred to in the following paragraph (Data subject rights,
subject access rights, and other rights by contacting EXO Automotive Spa Unipersonale Via S. Marco 11/c
int. 69 — 35129 Padova, tel. +39 049 7449970 fax +39 049 7449971 and/or e-mail info@exoautomotive.it.

Data subject rights, subject access rights to personal data and other rights

The subjects to whom the personal data refers to have the right to obtain, at any time, confirmation as to
whether their personal data exists, even if the data has not yet been recorded, and to know about the
content and origin, and check it for accuracy.

In particular, the subjects to whom the personal data refers to have the right to be informed:

a) of the source of the personal data;

b) of the purposes and methods of the processing;

c) of the logic applied to the processing, if the latter is performed with the help of electronic tools;
d) of the identification data concerning the data controller, the data processors, and the designated

representative;
e) of the subjects or categories of subjects to whom the personal data may be communicated and who
may learn about such personal data in their capacity as designated representative in the

State/territory, data processors, or persons responsible for processing.

The data subject has the right to obtain:

a) updating, rectification or, where applicable, integration of the data;

b) erasure, transformation into an anonymous form or blocking of data that have been processed
unlawfully, including data whose retention is unnecessary for the purposes for which they have been
collected or subsequently processed;

c) certification to the effect that the operations as per letters a) and b) have been notified, as also
regards their content, to those entities to whom or which the data were communicated or
disseminated, unless this requirement proves impossible or involves a manifestly disproportionate

effort compared with the right that is to be protected.



The data owner has the right to object, in whole or in part, for legitimate reasons:

a) to the processing of personal data concerning him/her, even if it is relevant to the purpose of the
collection;

b) the processing of personal data concerning him/her, where it is carried out for the purpose of
sending advertising material or direct marketing or for the performance of market commercial
communication surveys.

Requests should be addressed to EXO Automotive Spa Unipersonale, Via S. Marco 11/c int. 69 - 35129
Padova, tel. +39 049 7449970 fax +39 049 7449971.

Navigation Data

The IT systems and software procedures controlling the operation of this website record, during their regular
activity, some personal information whose transmission is implied in the use of Internet communication
protocols.

This information is not collected to identify a specific individual, but due to their nature they could make it
possible to identify users, by means of processing and associations with third party data.

This category of data includes IP addresses or domain names of the computers used by the users
connecting to the website, the URI addresses (Uniform Resource Identifier) of the resources requested, the
time of the request, the method used for requesting the server, the size of the response file, the numeric

code which

indicates the response of the server (successful, error, etc.) and other parameters related to the user’s
operating system and IT environment.

This data is used for the sole purpose of obtaining anonymous statistical information on the use of the
website and to control its correct functioning. The data is automatically deleted after processing. The data
could be used to ascertain responsibility in the case of hypothetical computer crimes to the detriment of the
website: with the exception of this case, data on web contacts do not currently remain for longer than seven

days.

Data voluntary provided by the user

The optional, explicit and voluntary information sent to the e-mail addresses indicated on the website imply
the automatic acquisition of the sender’s address, which is necessary to reply to requests, as well as the
acquisition of other possible personal data included in the communication.

Specific summary information will be posted or displayed on the pages of the Site dedicated to specific “on

demand” services.

Cookie Policy
What are cookies?
Cookies are short text files which can be saved on the user'S PC (or other devices enabled for navigation in

the Internet, such as smart phones or tablets) while surfing through Web sites.



Usually a cookie contains the name of the Internet site it refers to and the "lifetime" of the cookie (that is for
how long will the cookie remain on the user's device).

This Cookie Policy illustrates types and methods for using the cookies present on this web site.

Technical cookies

1. Navigation cookies for the operation of the web site

This site uses session cookies to offer a more efficient service. The use of such cookies is strictly limited to
the transmission of session identifiers (formed by random numbers generated by the server) required to

supply full service and functions of the web sites.

2. Google Analytics profiling cookies - Cookies by third parties

This site implemented Google Analytics and reports on demographic data and interests.

You can deny the consent to use Google Analytics cookies for the Display Advertising and/or customise the
banners for Google Display Network as follows:

- Using the banner settings https://www.google.it/settings/ads

- Through the components currently available to disable Google Analytics for the Web:

https://tools.google.com/dIpage/gaoptout/.

Using this site you consent data processing by Google Ireland and EXO Automotive Spa Unipersonale for

the above methods and purposes.

For further explanations about Google privacy, click on this link:

https://support.google.com/analytics/answer/6004245?hl=it

How cookies can be disabled Most Internet browsers are set to accept cookies automatically. The user can
modify these settings to block cookies or inform that cookies are being sent to the device of the same user.
There are many ways to handle the cookies. The user can refer to the instruction manual or to the help
screen of the browser in use to find how to adjust or modify the settings of the browser. In case of different
devices (such as computers, smart phones, tablets, etc.), the user must ascertain that each browser on each

device is set according to the user's preferences about cookies.

For more information on how to modify the setting of cookies, select the browser in use here below:
Chrome

Firefox

Explorer

Opera
Safari


https://www.google.it/settings/ads
https://tools.google.com/dlpage/gaoptout/
https://support.google.com/analytics/answer/6004245?hl=it
https://support.google.com/chrome/answer/95647?hl=it&topic=14666&ctx=topic
http://support.mozilla.org/it/kb/Attivare%20e%20disattivare%20i%20cookie
http://windows.microsoft.com/it-it/windows-vista/block-or-allow-cookies
http://www.opera.com/help/tutorials/security/privacy/
http://www.apple.com/support/?path=Safari/5.0/en/11471.html

Optional provision of data
Other than what is specified for navigation data, the user is free to decide whether or not to provide the
personal data requested in forms.

Failure to provide data may result in the impossibility of receiving the requested service.

Processing methods

Personal data is processed and/or handled using IT and paper systems, or with automatic devices only for
the time strictly necessary to achieve the purposes for which it was collected.

The data will not be disclosed to third parties. The data will be processed by internal and/or external
resources of EXO Automotive Spa Unipersonale by personnel responsible for processing and/or handling
data. The user may exercises the rights included in the section “Data subject rights, subject access rights,
and other rights “by contacting EXO Automotive Spa Unipersonale, Via S. Marco 11/c int. 69 - 35129
Padova, tel. +39 049 7449970 fax +39 049 7449971 a/o e-mail info@exoautomotive.it

Specific security measures are observed to prevent data loss, unlawful or incorrect use, and unauthorized

access.

Disclaimer

The data, documents, files, and information contained in this website are provided for information purposes
only.

Although the content of this site has been handled with the utmost care, neither EXO Automotive Spa
Unipersonale, nor its content providers or personnel can be deemed responsible for any errors or omissions
in the content of this website, or direct, indirect, consequential or any other type of damage related in any
way to use of this website or the functions contained therein. The content may be updated and/or improved
without prior notice and without a predefined timetable.

EXO Automotive Spa Unipersonale shall not be held liable for the content of third party websites to which the
links of this website may refer. The external links are supplied solely for practical purposes and this is not to
be considered in any way as approval of the content of said third party sites nor even guarantee of their

being up-to-date or adequate.

Disputes and Competent Court

By using this site, the user agrees to the jurisdiction of Italian laws and that any disputes arising out of use of
this website shall be resolved exclusively by the Court of Padua.

Under ltalian law enforcement, in the event of any conflict of interpretation between the Italian and English

version of these terms and conditions of use, the Italian version will prevail





